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1.

Introduction

1.1.

 his report details the approach taken by Walker Developments (SW) Ltd (Walker Developments) and Hayle Rugby
T
Football Club (the Club) to public consultation in respect of the proposed relocation of Hayle RFC to Carwin Rise.

1.2.

 his report forms part of the planning application by Walker Developments and the Club for the construction of a new,
T
modern rugby ground and facilities at Carwin Rise, Hayle.

1.3.

 alker Developments and the Club have undertaken a number of public engagement and consultation activities with
W
members of the local community in order to best understand local views before submitting a planning application.

1.4.

 arious elements of the consultation process were undertaken jointly between Walker Developments, the Club and
V
ASDA Stores Ltd. ASDA is proposing to develop a new foodstore at Memorial Park, the current home of Hayle RFC.
This proposal is the subject of a separate planning application and materials and findings specific to the foodstore are
presented as part of that application.

1.5.

 he proposal for the site includes the construction of a new 1,200 sq m rugby clubhouse to include covered stand, a
T
gym, committee and function rooms, bar and kitchen areas with two senior floodlit pitches, access and parking, with the
potential for a future training area as part of a second phase of development. The clubhouse will be constructed using
locally sourced and sustainable materials and incorporate elements to ensure low energy use and low running costs for
the lifetime of the building. Public areas of the clubhouse will be fully accessible for all potential users, creating facilities
that can be used by many members of the local community into the future.

1.6.

 hroughout the consultation process Walker Developments and the Club have sought to engage with a wide range of
T
local stakeholders including members of the Club, residents, local businesses and local representatives.

1.7.

Formal discussions have also taken place with Cornwall Council planning officers during the development of the plans.

1.8.

 ull details of Walker Developments and the Club’s consultation activities are set out below, as are the findings of a formal
F
feedback exercise undertaken at the public exhibition held in January 2010.

1.9.

 he engagement and consultation process has informed the proposal presented in this planning application and
T
confirmed public support for the relocation of Hayle RFC.

2.

Principles and scope of consultation

2.1.

For a consultation process to be successful, it should aim to involve as many members of the local community as possible.

2.2.

 hroughout the consultation process Walker Developments and Hayle RFC have sought to engage and consult with a
T
wide range of stakeholders likely to have an interest in, or be affected by the proposal. This includes:

2.3.

•

Members of the Club;

•

Residents of Hayle town and the surrounding area;

•

Residents of Angarrack;

•

Local representatives, including Hayle Town Councillors, Cornwall Councillors and Hayle’s MP;

•

Local businesses via the Hayle Chamber of Commerce;

•

Hayle Residents’ Association;

•

The RFU and Sport England;

•

See Appendix One for a list of stakeholders.

Consultation with these stakeholders began in January 2010.
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3.

Engagement and consultation activity

3.1.

 ull details of Walker Developments and Hayle RFC’s consultation activity between January 2010 and October 2010 are
F
set out below.

3.2.	Media
3.2.1. Hayle RFC has issued several press releases during the engagement and consultation period, some jointly with
ASDA, and will continue to do so whilst this planning application is considered. See Appendix Two for press releases.
3.2.2. All press releases were sent to the local paper The Cornishman and other local media outlets.
3.2.3. T
 hroughout the period, members of Hayle RFC and representatives of Walker Developments have been available
to answer queries from the media.
3.3.	Public exhibition
3.3.1. A public exhibition was held jointly with ASDA on Saturday 30th January 2010 between 9am and 6pm and Sunday
31st January 2010 between 10am and 2pm at the Passmore Edwards Institute in Hayle.
3.3.2. T
 wo exhibition preview evenings were held on 28th and 29th January. The former for members of Hayle Chamber
of Commerce and the latter for members of Hayle Town Council and Cornwall Council.
3.3.3. T
 he public exhibition and preview evenings offered a chance for members of the local community, local groups and
councillors to engage directly with members of Hayle RFC and representatives of Walker Developments and ASDA
to find out more about both proposals.
3.3.4. T
 he public exhibition and preview evenings were staffed by experts at all times. These included planners,
architects and highways specialists, available to receive comments and answer questions.
3.3.5. Display boards were used to inform visitors to the exhibition and preview evenings of the detail of the plans.
3.3.6. H
 ayle RFC produced a feedback form for visitors to complete and leave at the exhibition. See Appendix Four for
the display boards and feedback form.
3.3.7. T
 o ensure local residents were aware of the exhibition and therefore given the opportunity to comment formally
on the proposal a full colour quarter page advert was placed in The Cornishman prior to the event. A poster was
also placed on the notice board of the Passmore Edwards Institute in the week leading to the exhibition and a sign
placed outside during its course. See Appendix Four.
3.3.8. A press release was also issued by ASDA to announce the public exhibition.
3.3.9. L
 etters were sent by ASDA to Hayle Chamber of Commerce, Hayle Residents’ Association, Hayle Town and
Cornwall Councillors and Hayle’s MP inviting them to the public exhibition and preview evenings where relevant.
See Appendix Three for letters to stakeholders.
3.3.10. During the course of the two days, it is estimated that around 400 members of the public visited the exhibition.
Visitors’ comments on the relocation were overwhelmingly positive both on the day and in the written
feedback given. Examples of these comments are set out in the section below.
3.3.11. In February 2010 Hayle RFC issued a press release to thank visitors for their attendance and comments.
See Appendix Two.
3.3.12. Feedback from these sessions has been incorporated into the design of the facilities proposed in this
planning application.
3.3.13. In March 2010 a letter was sent to local representatives and community organisations with a summary of feedback
on both the Hayle RFC and ASDA proposals. See Appendix Three.
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3.4.	Website
3.4.1. Following the public exhibition ASDA launched a website www.asdahayle.co.uk to keep the local community
informed about both proposals. The website contains a page dedicated to the relocation of the Club and the
facilities that will be provided. Visitors to the website can contact Walker Developments, Hayle RFC and ASDA
directly through its contact pages.
3.4.2. Hayle RFC and ASDA have updated this website regularly with news and information. See Appendix Five.
3.5.	Independent poll of Hayle Residents
3.5.1. In late March 2010, following a number of public exhibitions regarding foodstore proposals in Hayle, ASDA
and Hayle RFC commissioned Populus to conduct a poll of local residents to fully investigate their views on
supermarkets in Hayle.
3.5.2. P
 opulus is an independent research and polling company that conducts research with the public on behalf of a
wide range of organisations including businesses, the media and political parties. Populus is a member of the
British Polling Council and abides by its rules.
3.5.3. P
 opulus interviewed by telephone a random sample of 1,003 residents of the Cornwall Council wards of Hayle
North, Hayle South and Gwinear, Gwithian and Hayle East, weighted to be representative of the whole adult
population of Hayle. Residents were asked a series of questions on their supermarket shopping habits and on the
foodstore proposals exhibited in the town. The poll included a question on the Club’s relocation to Carwin Rise.
3.5.4. 7
 5% of those polled supported Hayle RFC’s move to Carwin Rise. Full results of this poll are presented as part of
ASDA’s planning application.
3.6.	Angarrack Q & A drop in session
3.6.1. Around a dozen residents of Angarrack village attended the public exhibition in January. Given the village’s
proximity to both Memorial Park and Carwin Rise, Hayle RFC and ASDA felt it was important to give members of
the Angarrack community the opportunity to view, discuss and comment on the plans.
3.6.2. On Saturday 24th April, a dedicated Angarrack Q & A drop in session was held in the Angarrack Community Hall.
3.6.3. A
 ll Angarrack residents were invited to the drop in session by letter and a poster was put up around the village to
publicise the event. See Appendix Six.
3.6.4. A
 round 100 residents attended the session. As with the public exhibition, members of Hayle RFC and
representatives of Walker Developments and ASDA, including a highways expert, were available to discuss the
proposals. A wide range of views were discussed and, while many residents were supportive of the benefits the
relocation would bring to the club, concerns were raised, primarily regarding the impact of a new foodstore on
highways and traffic in the area.
3.6.5. H
 ayle RFC and ASDA intend to write again to all Angarrack residents with final details of both proposals and the
highways changes that will be made.
3.7.

 ollowing the independent poll and Angarrack drop in session, Hayle RFC and ASDA wrote to local representatives and
F
Hayle Chamber of Commerce to inform them of the views of local residents. See Appendix Three.

3.8.	Response to queries
3.8.1. Members of Hayle RFC and representatives of Walker Developments have been available throughout the
consultation period to respond directly to queries raised by the local community.
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4.

Formal feedback from the public exhibition

4.1.

Around 400 members of the public attended the public exhibition held in January 2010.

4.2.

 isitors were invited to submit formal feedback on the relocation by completing a form with their comments. 39 completed
V
feedback forms were received by Hayle RFC.

4.3.

The following comments are representative of those made.
•

“I fully support the proposal. This is an exciting opportunity for Hayle.” (Mr S, TR27)

•

“ I am completely in favour of the relocation of Hayle RFC. The club needs to secure its future in these difficult
financial times and this will facilitate that. This development will also provide a much improved community facility.”
(Mr R, TR27)

•

“ As the club stands, in its current state I can only imagine that within 5 years it will be beyond repair and would be
unusable as a sports facility. If Hayle and the surrounding areas are to benefit from a retail development then what
better way than in a new state of the art rugby facility.” (Mr R, TR27)

•

“ The present clubhouse is in constant need of repair and is costly to upkeep. It is used by many outside
organisations for meetings and events with generous help from the club and its members. The new premises
would be more attractive to new, young players which they need to continue the life of the club and also to outside
organisations.” (Mrs R, TR27)

•

“ I support the building of a new club, especially if it provides useable space for the whole community. The seating
will be great for watching games. The situation of the new club is ideal too - not too far from the existing club and
with good access.” (Ms T, TR27)

•

“The rugby club relocation site seems ideal; close enough to the town to remain actually part of the town and gain
much local support as well as being accessible from the A30.” (Ms G TR27)

•

“ I think this would be a very positive development, providing valuable services to the community with much
improved rugby facilities for our up and coming teams. The proposal by ASDA seems to be the only one that gives
additional benefits to other areas of the community and not just a new shop.” (Mrs W, TR14)

•

“The relocation of Hayle RFC will take rugby in Hayle into the future. Good luck.” (Mr H, TR27)

5.

Amendments to proposal

5.1.

 he consultation process described above, together with the discussions undertaken with Cornwall Council planning
T
officers has informed the development of Hayle RFC’s proposal between the public exhibition and this planning application.

5.1.1. F
 or example, some members of the public indicated that they did not like the ‘gull wing’ style roof of the clubhouse
because it was too contemporary and not in keeping with the roof styles in the area. Others mentioned that rugby balls
could become stuck on a roof of this shape. As a result of these comments, the clubhouse roof design has been changed
to a mono-pitch style.

6.

Next steps

6.1.

 onsultation is an ongoing process and Walker Developments and Hayle RFC will continue to engage with local residents
C
and other members of the Hayle community.

6.2.

 t the end of September, Walker Developments, Hayle RFC and ASDA met with Hayle Town Council to present their
A
final proposals.

6.3.

 alker Developments, Hayle RFC and ASDA will also meet with Hayle Chamber of Commerce, write to Angarrack
W
residents to inform them of changes to highways around both sites and continue to engage directly with the media and
all individuals that contact them.
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Appendix One
List of stakeholders
Stakeholders contacted during the consultation process:
Community and business
Members of Hayle RFC
Hayle Chamber of Commerce
Hayle Residents’ Association
Political
Hayle Town Council
Members of Cornwall Council
Andrew George MP
George Eustice MP
Residents
All Angarrack residents
Attendees of public exhibition
Sports
RFU
Sport England
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Appendix Two
Press releases – ASDA to show detailed plans for new store proposal

PRESS RELEASE
For immediate release

Monday 11 January 2010
ASDA TO SHOW DETAILED PLANS FOR NEW STORE PROPOSAL IN HAYLE
ASDA has confirmed today that it is going out to consultation on its mixed-use proposals for
Memorial Park, the current home of Hayle RFC.
The UK’s lowest priced supermarket believes the Memorial Park site is the most appropriate
location for a foodstore in Hayle. It is adjacent to an established, popular shopping park, is
easily accessed from both the town and from the A30 and the highways improvements
proposed will benefit all users of the A30 roundabout at Loggans Moor.
ASDA’s plans include a 36,000 sq ft (sales area) store, a 410 space shoppers’ car park, a
separate 60-space overflow car park for users of West Cornwall Shopping Park, a petrol filling
station, 14,500 sq ft of small business units – to attract new business and further employment
opportunities to Hayle – and a free bus service linking Hayle town centre to the Shopping Park
and the new store. The ASDA store alone could create up to 350 permanent retail jobs.
Public consultation always forms a key part of any new ASDA proposal and the retailer is keen
to involve as many people as possible in order to best understand local views before submitting
a planning application. Key to understanding local views, the retailer says, is presenting detailed
plans for people to comment on.
ASDA's public consultation will take place on Saturday 30 (09:00 – 18:00) and Sunday 31
January (10:00 – 14:00) in the Dennis Hollow room at the Passmore Edwards Institute,
Hayle.
Chris Marlow, ASDA Property Communications Manager, said:
“Our desire to be a part of the community in Hayle has been known for some time,
but it is important to have detailed plans and information about a development,
especially those that include a supermarket, before consulting on them. Only by
doing this can the community’s feedback be considered worthwhile, and the
applicant demonstrate that it has undertaken a meaningful consultation.
The consultation is a chance for local people to view detailed plans of our proposal
and discuss them with the ASDA team. We’re really excited about this opportunity to
become part of the community in Hayle to help lower the cost of living for families in
the area and to secure the future of Hayle RFC by facilitating its move to a new,
modern ground at Carwin Rise.”
Hayle RFC’s proposals for a new modern ground will also be available to view and comment on.
ASDA has launched a dedicated website which will be regularly updated as the proposal
progresses through the planning system. The website is available to view now at:
www.asdahayle.co.uk, with detailed plans available to view online from 1 February 2009.
ENDS

1
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Appendix Two
Press releases – Hayle RFC delighted with public response to plans for new ground

PRESS RELEASE
15th February 2010

Hayle RFC delighted with public response to plans for new ground
Between 28th and 31st January Hayle RFC and ASDA held an exhibition of plans to
redevelop Hayle RFC's current ground at Memorial Park and relocate the club to new, state
of the art facilities at Carwin Rise, Hayle.
Around 400 members of the public attended the exhibition along with representatives of the
local community including members of Hayle Town Council and the Hayle Chamber of
Commerce.
Members of the public were overwhelmingly positive in their comments at the exhibition and
feedback cards were provided in order for them to formally give their views on both the
relocation and the proposed new food store. A full breakdown of public comments on both
proposals will be published in due course.
Following the exhibition, Hayle RFC is confident that the proposed site and the facilities
created for the club by the move meet the expectations of both members and users and of
the local community as a whole and that it can look forward to a successful future.

Steve Benney, Chairman, Hayle Rugby Football Club, commented;
"Hayle RFC would like to thank everyone who attended our public exhibition. This is a very
exciting opportunity for us to secure the long term future of our rugby club and we were
delighted by the enthusiasm shown by the people of Hayle to the proposed move and to the
fact that the benefits of the development of a food store on our site would stay in the town.
Hayle RFC is not just a rugby club. It is a real focus for community activities in the town and
local area, providing a starting point for Hayle Runners each week, facilities for school sports
and space for band practices, meetings and functions as well as being a polling station and
social club.
The relocation will create a facility that is state of the art and that has been designed and
located with the future needs of both the Club and the community in mind. We believe that
the new ground will encourage more people from the area to participate in rugby and attract
new activities and groups to the club to the benefit of the whole town.
Given the extremely positive public response we feel confident about the future of the club
and look forward to presenting our planning application for consideration by Cornwall
Council."
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Appendix Two
Press releases – Memorial Park seen as best location for foodstore in Hayle

PRESS RELEASE
For immediate release

12th March 2010
Memorial Park seen as best location for foodstore in Hayle
Between 28 and 31 January Hayle RFC and ASDA held an exhibition of plans to develop an
ASDA foodstore and other local amenities on Hayle RFC's current ground at Memorial Park
and relocate the club to a new, state of the art ground at Carwin Rise, Hayle.
Around 400 members of the public attended the exhibition where they were able to view
detailed plans for both sites, proposed highway improvements at Loggans Moor roundabout,
and meet the Hayle RFC and ASDA teams. Feedback cards were provided for members of
the public to give their views on ASDA's proposal and, more generally, their views on
supermarkets in Hayle. Over 200 feedback cards have been received by ASDA to date and
these cards underline the overwhelmingly positive nature of comments made at the
exhibition.
Of 208 cards received:





97% of those that commented believe that the local community in Hayle will benefit
from a new supermarket;
95% of those that commented believe Memorial Park is the best location for a new
supermarket (3% Hayle Harbour, 6% Marsh Lane)*;
95% of those that commented indicate that they would prefer ASDA to another
supermarket operator in Hayle;
96% of those that commented support ASDA's proposal for Hayle.

* Some respondents ticked more than one box
Vistors were also asked to provide feedback on Hayle RFC's plans at Carwin Rise. Of the 39
responses received, all were positive about the new facilities.
Steve Benney, Chairman, Hayle Rugby Football Club, commented:
"It is clear from the formal feedback to ASDA's plans that there is huge local
support for the development of an ASDA store on our site. Hayle RFC and the
local community will benefit significantly from these proposals, not just in terms of
the provision of new facilities for the Club, but from the jobs that will be created
and from the changes proposed at the Loggans Moor roundabout.."
Chris Marlow, Property Communications Manager, ASDA commented:
"We are delighted that the local community in Hayle has shown such a high level
of support for our joint proposals. It is our belief that Memorial Park is the most
appropriate site for a foodstore in the town and this has been endorsed by visitors
to our exhibition.
Developing a new foodstore on this site, adjacent to an already established
shopping destination and relocating the rugby club to new, improved facilities close
1
by has really struck a chord with local people
and we look forward to meeting local
representatives to discuss our plans further."

ENDS
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For further information please contact:

Appendix Two
Press releases – ASDA confirmed as the people’s choice in Hayle

PRESS RELEASE
For immediate release

Tuesday 13 April 2010

ASDA CONFIRMED AS THE PEOPLE’S CHOICE IN HAYLE
A survey of over 1,000 residents in Hayle and the surrounding area has provided a clear
indication as to which major supermarket is preferred by the town’s residents.
Public exhibitions have been held over the last 12 months, promoting various plans for four
separate proposals to build a new supermarket in Hayle. With four clear choices having been
presented to the local community, Populus - one of the UK’s top polling companies - surveyed
1,003 local residents to get their views on supermarket development in Hayle.
The poll, commissioned by ASDA, included a series of questions on the different proposals
and the number of residents contacted went far beyond the scale of any previous survey of
local views about the competing schemes.
The results of the poll show that of the four major UK supermarket operators, more than half of
local respondents would most like to see ASDA open a store in Hayle. Furthermore, the
majority of respondents believe that of the four proposed sites, Memorial Park - the site of
ASDA’s proposals - is the most appropriate site for a new supermarket in Hayle.
The poll identifies that 78% of respondents leave Hayle to do their main food shopping. This
result is consistent with that in the Retail Study undertaken in 2007 by the then Penwith District
Council which identified that 72% of convenience expenditure is leaking from Hayle. This
amount of leakage is having a detrimental impact on the vitality and vibrancy of Hayle’s town
centres.
In recent weeks, representatives for two of the competing supermarket proposals have spoken
of their concerns about the impact to Hayle’s two town centres of a new supermarket located
outside of Hayle. The poll demonstrates that these claims are unfounded, as 83% of
respondents believe that the bus service ASDA has made a commitment to fund between
Hayle’s town centres to the shopping park and the ASDA store will encourage people to link
their shopping trip to the ASDA store and/or the shopping park with a visit to one of the town
centres.
Overall, 77% of people polled supported the ASDA proposals. 75% of respondents supported
Hayle RFC’s move to new, modern facilities at Carwin Rise. If only one of the supermarket
proposals were to be given planning permission by Cornwall Council, over 60% of
respondents believe that councillors on the Council’s planning committee should vote in favour
of the ASDA proposals.
Chris Marlow, ASDA’s property Communications Manager, said:
“We instructed Populus to undertake this poll as we believe it is important for
decision makers and interested parties to see which proposal the community most
supports. The results of the polling are conclusive: ASDA is the people’s choice in
Hayle.
The results clearly show that people not only support our plans, but they believe
councillors on Cornwall Council’s planning committee should vote in favour of them
if only one of the four proposals is to receive planning permission.”
A spokesperson for Populus, said:
1

“This survey was carried out by Populus on behalf of Asda. The questionnaire
was drafted by Populus in conjunction with Asda and the survey was conducted,
like all Populus polls, in full accordance with the Market Research Society’s code
of conduct.
Populus takes its responsibilities as an independent research company very
seriously and is proud of the reputation we have earned for accuracy in measuring
public opinion. The poll we conducted on behalf of Asda in Hayle was a fair and
impartial survey of local attitudes.”
ENDS
Notes to editors
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Appendix Three
Stakeholder letters – 1. Letter to Hayle Town Councillors and Cornwall Councillors announcing public exhibition

Letter to Hayle Town Councillors and Cornwall Councillors

Retail Development
ASDA Stores Ltd
ASDA House
Leeds
LS11 5AD
11 January 2010
Dear
Proposed ASDA store, Memorial Park, Hayle
I am writing to confirm that ASDA intends to hold a public consultation on its proposals for a mixeduse development at Memorial Park, Hayle on the weekend of 30 & 31 January. Our desire to be part
of the community in Hayle has been known for some time and we have spent the last few months
working hard on our plans, in order to present them in as much detail as possible for consideration by
local people.
Public consultation is a key element of any new ASDA proposal and we are keen to involve as many
members of the local community and their representatives as possible in order to best understand
local views before submitting a planning application. To that end, in addition to holding a public
exhibition, we would like to invite members of Hayle Town Council and Cornwall Council to a preview
evening of the exhibition on Friday 29 January.
The preview evening will be held at the Passmore Edwards Institute, 13-15 Hayle Terrace, Hayle,
TR27 4BU between 6pm and 9pm. The full ASDA team will be available to discuss the proposals with
attendees as will representatives of Hayle RFC who will be presenting the plans for their new ground.
Our public exhibition will also be held at the Passmore Edwards Institute and will be open to the public
as follows:
Saturday 30 January: 9am to 6pm
Sunday 31 January: 10am to 2pm
I hope you will be able to attend the exhibition over the weekend if you are unable to attend the
councillors’ preview evening. Full details of the public exhibition will be publicised in The Cornishman.
We believe the Memorial Park site is the most appropriate location for a foodstore in Hayle and our
exhibition is a chance for local people and their representatives to view detailed plans of our proposal
and discuss them with the ASDA team. We’re very excited about this opportunity to become part of
the community in Hayle and look forward to welcoming you and your colleagues to our exhibition.
Yours sincerely

Chris Marlow
Property Communications Manager
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Appendix Three
Stakeholder letters – 2. Letter to local representatives and community organisations summarising feedback from the
public exhibition

Working in partnership with

Letter to local representatives and community organisations
17 March 2010

Dear
Summary of feedback from Hayle RFC/ASDA exhibition January 2010
As you know, between 28 and 31 January Hayle RFC and ASDA held an exhibition of plans to develop
an ASDA foodstore and other local amenities on Hayle RFC's current ground at Memorial Park and
relocate the club to a new, state of the art ground at Carwin Rise, Hayle.
Around 400 members of the public attended the exhibition on the Saturday and Sunday where they were
able to view detailed plans for both sites, proposed highway improvements at Loggans Moor roundabout,
and meet the Hayle RFC and ASDA teams. Feedback cards were provided for members of the public to
give their views on ASDA's proposal and, more generally, their views on supermarkets in Hayle.
Over 200 feedback cards have been received by ASDA to date and these cards underline the
overwhelmingly positive nature of comments made at the exhibition.
Of 208 cards received:
 97% of those that commented believe that the local community in Hayle will benefit from a new
supermarket;
 95% of those that commented believe Memorial Park is the best location for a new supermarket
(3% Hayle Harbour, 6% Marsh Lane)*;
 95% of those that commented indicate that they would prefer ASDA to another supermarket
operator in Hayle;
 96% of those that commented support ASDA's proposal for Hayle.
* Some respondents ticked more than one box.
A full breakdown of public comments on ASDA's proposal will be provided as part of ASDA's planning
application for the site.
We are delighted that the local community in Hayle has shown such a high level of support for the
development of the Memorial Park site, endorsing our view that this is the most appropriate location for a
new foodstore in the town.
Hayle RFC and the local community will benefit significantly from our proposals, not just in terms of the
provision of new facilities for the Club, which is already used by many members of the community, but
from the c350 jobs that will be created for local people.
The site is adjacent to an already established shopping destination and the provision of additional parking
for this and the changes proposed at the Loggans Moor roundabout will improve traffic flow in the area for
all users. We also intend to create 14,500 sq ft of new business units within the development to attract
new businesses to the town.
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Appendix Three
Stakeholder letters – 2. Letter to local representatives and community organisations summarising feedback from the public
exhibition continued

We are now in the process of finalising our planning applications and will be meeting with local
representatives and groups to understand their views. In the meantime, if you have any questions please
don’t hesitate to contact Chris Marlow, ASDA’s Property Communications Manager, on 0113 241 8712 or
by email at chris.marlow@asda.co.uk

Your sincerely

Steve Benney
Chairman, Hayle RFC
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Appendix Three
Stakeholder letters – 3. Letter to local representatives and community organisations detailing ongoing community engagement

Working in partnership with

Letter to local representatives and community organisations
6 May 2010

Dear
ASDA and Hayle RFC have undertaken a number of activities since the start of the year to ensure that
our proposals for Memorial Park and Carwin Rise meet the expectations of local people. These most
recent activities - an independent Populus poll and a Q&A session for residents of Angarrack - form part
of an ongoing programme of listening to local views that will continue up to and beyond the submission of
our planning applications. We are writing to update you on both of these activities.
Independent poll of local residents
Between 26 and 30 March 2010 a poll of local residents was conducted by Populus on behalf of ASDA
and Hayle RFC. The aim of this poll was to provide a fair and impartial view of local attitudes towards
supermarkets and those proposed for Hayle. With a number of supermarket proposals having been
presented to the community over recent months, we feel that it is important for decision makers and
interested parties to see which proposal the community most supports.
Populus interviewed by telephone a random sample of 1,003 residents of the Cornwall Council wards of
Hayle North, Hayle South and Gwinear, Gwithian and Hayle East, weighted to be representative of the
whole adult population of Hayle. The results of the poll indicated a clear preference for ASDA to open a
store in Hayle.
Of the four major supermarkets, more than half of local respondents would most like to see an ASDA
store in the town. Furthermore, the majority of respondents believe that of the four proposed sites,
Memorial Park is the most appropriate site for the new supermarket. Overall, 77% of people polled
supported the ASDA proposals and 75% of respondents supported Hayle RFC’s move to new, modern
facilities at Carwin Rise.
Angarrack Q&A
Around a dozen residents of Angarrack village attended ASDA and Hayle RFC's main public exhibition in
January. Given the village's proximity to both sites we were keen to ensure that as many members of the
Angarrack community as possible had an opportunity to view, discuss and comment on our plans.
On Saturday 24 April, we held a dedicated Angarrack Q&A drop in session in the village which was widely
publicised and to which all residents were invited by letter. Around 100 residents attended the session
where members of the ASDA and Hayle RFC teams were on hand to discuss the proposals. A wide
range of views were discussed and we would estimate that, of the residents that attended, around half
are fully supportive of both proposals and around half continue to have concerns, the vast majority of
which relate to highways and traffic in the area. We are now working hard to ensure that our proposals
reflect and answer these specific concerns.
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Appendix Three
Stakeholder letters – 3. Letter to local representatives and community organisations detailing ongoing community
engagement continued

Highways and traffic
Many of the concerns raised by residents of Angarrack already exist and have done since the opening of
the West Cornwall Shopping Park. Understandably, these residents believe that those issues will persist
and could potentially be made worse by the arrival of a supermarket in this location.
Having identified these issues we are now looking at various options to enhance local traffic conditions
by:
•
•
•

Investigating improvements to the road between Angarrack and the shopping park to enhance
pedestrian safety;
Looking into measures to dissuade rat running through the village and the policing of existing
yellow lines, to stop non Angarrack residents parking in and around the vicinity of the Village;
Examining the operation of the existing shopping park roundabout and the blockages that affect
Angarrack residents.

These are on top of our existing measures to improve local traffic conditions by increasing the capacity of
the Loggans Moor roundabout, by enhancing public transport linkages to the site from Hayle’s two town
centres and by creating better pedestrian and cyclist routes across the A30. We are also working with the
Highways Agency and plan to develop a micro-simulation of the local road network to test our proposed
highways improvements.
Next steps on community engagement
In the coming weeks we will continue with our programme of local meetings and will keep you updated on
our progress. However, in the meantime please don’t hesitate to contact us if you have any questions.
Yours sincerely

Steve Benney
Chairman, Hayle RFC

Chris Marlow
Property Communications Manager, ASDA
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Appendix Four
Public exhibition – Public exhibition advert

Come and talk to us
about our new store
proposal for Hayle

We currently have three stores in Cornwall and would
like to open a fourth in Hayle, bringing increased
shopping choice to a busy community and benefits
to the local economy through the creation of up to
350 new jobs.
Come and meet the ASDA and Hayle RFC team, take a
look at our plans for the new store and new ground
and let us know what you think.

WHERE ?
Passmore Edwards Institute, 13-15 Hayle Terrace, Hayle

WHEN ?
Saturday 30 January: 9am to 6pm
Sunday 31 January: 10am to 2pm
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Appendix Four
Public exhibition – Hayle RFC’s public exhibition display boards

Welcome...
north

Gwithian

Proposed Rugby Club
Existing Rugby Club

approximate site boundary
figure 2. Viewpoint A - taken on site
approximate extent of site

Viewpoint D
Connor Downs

A30

Viewpoint C

Viewpoint A
The Towans
figure 3. Viewpoint B
approximate extent of site

Retail Park

Viewpoint B
Hayle

figure 4. Viewpoint C
approximate extent of site

Railway Station
0m

500m

1000m
figure 5. Viewpoint D

figure 1. location plan showing site boundary and wider context

What is this exhibition for?

This exhibition has been prepared to provide
information and receive your comments on the
proposed plans for the relocation of Hayle Rugby
Football Club being taken forward by Walker
Developments. This is part of the wider proposal which
consists of Asda proposing to locate on the existing
Rugby Club facility along with speculative employment
space at Memorial Park.
This public exhibition gives you the opportunity to
comment on what is being proposed. Your input is
an important part of the design process to
help ensure that what is being proposed is acceptable
and so that comments can be taken onboard.

1

Where is the site?

The proposed site is located off Carwin Rise to the
east of the Shell Petrol Filling Station and to the
south of the A30. It is only 500 metres away from the
existing rugby club at Memorial Park. The plan and
photographs show the location of the site in relation to
Hayle and the existing facility at Memorial Park.

What is on display?

The first panel provides some background information
on the location of the site and why this proposal is
coming forward. The second board then shows and
explains the new Rugby Club facility proposal. The
third panel details the new clubhouse facility.

How can you comment?

There is a comments sheet for you to fill in if you
would like to. There are also post-it notes around
the room to allow you to jot down any comments or
concerns you have on the specific ideas and issues
shown on the panels. It would also be useful to know
what you believe this proposal provides for the local
community and what you like and dislike about
the proposal? If you would like to make any further
comments after the exhibition there is an email and
postal address on the comments sheet where you can
send any further thoughts.

Views from the Rugby Club Chairman

Hayle Rugby Club would like to thank the public
for their participation in this public consultation
exhibition. This is a very exciting opportunity for us
to secure the long term future of our Rugby Club. We
want to provide a facility for the future that is state-ofthe-art; A new facility that could potentially encourage
more of the community to participate in rugby and
other leisure activities. This would hopefully result in a
more inclusive facility for community activities.
Steve Benney, Hayle Rugby Football Club Chairman.

The Team

Hayle Rugby Football Club.
Walker Developments (SW) Ltd.
Ocean Architects Ltd.
RPS Planning & Development Ltd.
Lavigne Lonsdale Ltd.

Please complete a comments sheet
about this proposal, your feedback is
important to us.

If you have any queries, please ask a
member of the team.

Hayle Rugby Football Club Relocation To Carwin Rise

State Of The Art Facilities
Hayle RFC Proposals for Carwin Rise

north

What we are proposing?

The plans and elevation drawings on the second &
third display board illustrate the proposed design and
layout of the new rugby club facility.
A new 1200 sqm rugby club is proposed at the centre
of the site with a senior pitch either side of it. The
clubhouse includes:
• Two lounge bars/function rooms
• Balcony terrace
• Kitchen facilities
• Club and committee rooms
• Gymnasium at first floor level
• 6 changing rooms
• Match officials changing facilities
• Kit, equipment and maintenance store at ground
floor level

floodlights
approximate extent of containment netting

new hedgebank

existing overhead power cables & easements

figure 7. Pedestrian & Cyclist Access Plan

proposed native tree & shrub planting

Off-Site Pedestrian & Cyclist Access
first team pitch

To the outside of the clubhouse there will be a 150
seater covered stand overlooking the first team pitch.

emergency vehicle access

seating

Externally to the clubhouse there is:
• 120 space car park which also includes disabled
and coach parking
• Two senior floodlit rugby pitches with containment
netting along the A30 boundary
• Two junior pitches and training zones along with
portable floodlighting and ball containment netting

This in conjunction with Asda’s proposed new crossing
points at the proposed traffic lights on the Loggans
Moor Roundabout will ensure sustainable links from
Hayle to the new facility .

clubhouse

second team pitch

Not Just A Rugby Club -

training pitch
existing access retained for
maintenance

The new proposed facilities will mean that junior
playing pitches will be made available which will
encourage more young people from the community to
become involved in Hayle RFC.

training pitch
c
coa

The scheme has been produced in accordance with
guidance from the RFC to ensure the long term
sustainability of the Club.

training
pitch

training pitch

disabled parking next to club house

ing

ark

hp

CA

RW

IN
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SE

new hedgebanks around car park
car park for 120 cars & coach parking
maintenance & emergency vehicle access

Creation of Landscape Habitats

vehicular entrance

In addition to the sports facilities, the scheme also
provides improved landscape habitats including;
• extensive native tree and shrub planting along the
northern boundary, adjacent the A30 to mitigate
views from the north,
• new hedgebanks and native tree planting within the
scheme to help screen the car parking.
• new hedgebanks and tree planting around the
perimeter of the site to allow for better visibility at
the new junction into the site and to replace the
existing hedge along the eastern boundary.
• provision of a sustainable drainage system to the
west of the site which would create increased
habitat potential in the site.

2

As part of the new proposal we will be implementing
off site new cycle and pedestrian paths from the
development to link up with existing adopted paths on
the roundabout.

A Facility For The Community

Currently Hayle RFC is not just a Rugby Club. It
provides a starting point for Hayle Runners each week,
facilitates band practices, functions, meetings, school
rugby trials, a polling station, a social club, bingo and
cards nights amongst other activities. The rugby club
provides a real community focus for the town and
local area. Hayle Rugby Football Club hope this is set
to continue and grow.

If you have any queries, please ask a
member of the team.

CARWIN FARM

pedestrian footpath access
sustainable drainage storage pond & wetland area

0m
figure 6. Illustrative Master Plan

50m

100m
figure 8. Hayle Rugby Team in Action

Hayle Rugby Football Club Relocation To Carwin Rise

18

3

Appendix Four

North
1 : 200

Public exhibition – Hayle RFC’s public exhibition display boards
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The New Clubhouse
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3D View 1
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figure 9. Club House - Ground Floor

figures 10 & 11. Club House - Computer Generated Views

figure 9. Club House - First Floor

Status
Project No.

5

3D View 1

6

3D View 2

7

051

3D View 3

Scale

figure 12. West Elevation

figure 14. North Elevation

figure 13. East Elevation

figure 15. South Elevation

Ocean Architects Ltd is appointed to undertake the
scheme design for the relocation of Hayle Rugby Club
and associated facilities.

effectively hiding away the larger glass windows and
panels to the entrance and terrace levels and making
the building secure.

The design has been delivered using guidance from
both the Rugby Football Union (RFU) and Sport
England which lay down strict policy to be followed
when planning a new sporting facility.

The proposed clubhouse incorporates an excellent
range of facilities which will cater for both the senior
and junior sections of the rugby club. The design is
such that both pitches can be viewed from the first
floor main clubhouse lounge which we believe offers
a unique experience over any other clubhouse in the
County.

The visual appearance of the clubhouse has been
informed by its location within its agricultural
surroundings. The use of local stone, natural timber
cladding, profiled metal roof and exposed steel
structure gives the clubhouse an almost barn like
appearance. This is further strengthened with the
large full height barn-like doors that operate on
runners to shut the building up when not in use,

3

The proposed clubhouse lounge room will also be
able to cater for community uses and is provided with
a good sized kitchen and meeting room facilities.
Members of the club will also have the use of a fitness
gym located on the first floor.

The comprehensive changing facilities will cater for
a number of teams and match officials as well as
providing enough separate changing rooms for junior
sections when required.
The new clubhouse will be constructed to high
standards and will incorporate the following:
● The building will be fully accessible for the less able
with level entry, lift access to the first floor facilities,
wide circulation routes and purpose designed WC
facilities. This will be further enhanced by carefully
selected materials and surface finishes throughout
the facility.
● The clubhouse will be constructed to a high standard
of robust detailing which will incorporate increased
levels of insulation to the building fabric achieving

Hayle Rugby Football Club Relocation To Carwin Rise
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low running costs and low energy use over the
lifetime of the building. General construction
materials will also be carefully selected so as to be,
wherever possible, locally sourced and sustainable.
● Will utilise the latest technology with regard to
heating the building to reduce the use of fossil fuels
and the lifetime carbon footprint of the building.
Sustainable and renewable energy sources will be
considered including the potential for solar panel
hot water provision and air source heat pumps for
general space heating.
● Surface water will be managed on site via the use
of localised soakaways and constructed perimeter
swales. The swales and proposed landscaping will
encourage more and new habitats in what are
currently intensively farmed fields.

● The pitch construction will deliver a high quality
playing surface with a system of under pitch surface
water drainage that will allow the pitch to be played
upon in all but the worst of conditions. The pitches
will have floodlighting to a standard recommended
by the RFU which is insurable to allow continued
play in bad light, evening training sessions and the
occasional evening fixture.
The general clubhouse design has been approached
to deliver a simple and functional facility that offers
a modern state of the art sporting venue that will
continue to give Hayle RFC and the community of
Hayle one of the best rugby venues in the County for
many years to come.

If you have any queries, please ask a
member of the team.
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Appendix Four
Public exhibition – Hayle RFC’s public exhibition feedback form

Hayle Rugby Football Club Relocation To Carwin Rise:
The Creation Of A Sustainable Community Rugby Facility
Saturday 30th and Sunday 31st January 2010
floodlights
approximate extent of containment netting

Your Comments

new hedgebank

existing overhead power cables & easements

It would be very useful for us to know what a new development could provide for the local
community and what you like or dislike about the proposals shown today?

proposed native tree & shrub planting

first team pitch

If you have any thoughts, ideas, concerns or support, please make a comment below.

emergency vehicle access

seating
clubhouse

second team pitch
training pitch
existing access retained for
maintenance
training pitch
ch
coa

training
pitch

training pitch

disabled parking next to club house

ing
park
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new hedgebanks around car park
car park for 120 cars & coach parking
maintenance & emergency vehicle access
vehicular entrance

CARWIN FARM

pedestrian footpath access
sustainable drainage storage pond & wetland area

Hayle Rugby Football Club Relocation To Carwin Rise: The Creation Of A Sustainable Community Rugby Facility

In order for us to better understand the results of this exhibition, please could you provide
us with your name and address. If you would like to return your comments by post or email
please use the address on the reverse of this sheet, preferably within seven days would be
helpful. Many thanks for your time.
Walker Developments (SW) Ltd
Scotland Road
Hendra Croft
Newquay
Cornwall TR8 5QR
t: 01872 571999
f: 01872 571890
e: info@walkerdevelopments.co.uk

Name:
Address:
Hayle Rugby Football Club Relocation to Carwin Rise
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Website
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Appendix Six
Angarrack drop in session poster

Come and talk to us
about our new store
proposal for Hayle

ASDA and Hayle RFC are running a special drop in session
for the residents of Angarrack Village to present their
plans for a new store at Memorial Park and a new
ground at Carwin Rise.
Both the ASDA and Hayle RFC teams will be available
to discuss the proposals and answer any questions you
may have. We hope you will be able to join us.

WHERE ?

Angarrack Community Hall

WHEN ?

Saturday 24th April: 3pm to 7pm
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Appendix Six
Letter to Angarrack residents

Working in partnership with

Invitation letter to Angarrack residents
18 April 2010
Dear Sir/Madam
Hayle RFC/ASDA Angarrack drop in session 24th April 2010
As you will know, between 30 and 31 January Hayle RFC and ASDA held an exhibition of plans to
develop an ASDA foodstore and other local amenities on Hayle RFC's current ground at Memorial Park
and relocate the club to a new, state of the art ground at Carwin Rise, Hayle.
Around 400 members of the community attended the exhibition where they were able to view detailed
plans for both sites, proposed highway improvements at Loggans Moor roundabout, and meet the Hayle
RFC and ASDA teams.
Public consultation is a key element of any new ASDA proposal. Around a dozen residents of Angarrack
attended our joint exhibition, but we are keen to involve as many members of the community as possible
in order to best understand local views before submitting a planning application.
With this in mind, we would like to invite you to attend a special drop in session about our proposals.
The session will be held on Saturday 24th April at the Angarrack Community Hall between 3pm and 7pm.
Both the ASDA and Hayle RFC teams will be available to discuss the plans and answer any questions
you may have.
We hope you will be able to join us.
Yours sincerely

Steve Benney
Chairman, Hayle RFC

Chris Marlow
Property Communications Manager, ASDA
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